






















RPM Settings  These advanced parameters control the rider’s cadence. The 
settings should be 49 and 35 unless you understand them completely. 
Likewise, if the ERGYS rider is not trained on the meaning of these settings, 
the ‘Allow ERGYS Rider to Change’ setting should be set to NO.

Max Stim Settings (0 - 140 mA)  These are the most important parameters 
when it comes to the patient’s sensation to stimulus. These settings will 
almost always be pre-determined on the ERGYS before programming a 
Data Token for a particular patient.  It is important not to set these at a high 
level without knowing the patient’s ability to tolerate that intensity.

Threshold Settings (0 - 70 mA)  These are the minimum stimulus settings for 
the ERGYS. Typically they should be programed to 0 on a new Data Token 
unless the Thresholds have been previously determined for a patient.
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3.4 Reading the session data
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After pressing the Read Session Data button, session 
information is read from the Data Token and listed session by 
session, and, within a session, run by run. Up to 5 runs will be 
listed for each session. This information can be copied or 
saved and imported into other Windows programs as detailed 
in section 3.6.
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3.6 Using other programs

It is easy to copy or save ERGYS data for use in other 
programs such as Microsoft Word.  

elect a 
monospaced font such as Courier New to align the text and 
columns of a PEPS “printout.”

After importation into a 
Windows program, it may be necessary to s

3.5 Prescribing (writing to) a Data Token

Pressing the Write Prescription button on the Main Display will 
cause the Data Token to be erased and then programmed with 
the prescription parameters found on the Main Display.  All 
session data on the Data Token will be lost.  

Write the prescription to 
the Data Token.

Read the prescription and the 
ERGYS session data stored on 
the inserted Data Token.

Save prescription and ERGYS 
session data in text format to a 
file name of the user’s choice.

Copy prescription and ERGYS 
session data in text format to 
clipboard for pasting into other 
Windows programs.

Writing a prescription to 
the Data Token starts by 
erasing the token 
completely.  Always save 
the session data first.

Each field on the 
Prescription Form of the 
Main Display will be written 
to the Data Token.

and/or



4. Troubleshooting

MISSING TOKEN 1
MISSING PARAMETERS 2
TOKEN FULL 3
MISMATCHED TOKEN 4
UNKNOWN MSG 5
ILLEGAL 2ND CHAR 6
QUERY TIMEOUT 7
BAD QUERY RESPONSE 8
ILLEGAL CONVERSION 9
EE READ ERROR 10
EE WRITE ERROR 11

1. Serial number on back of unit
2. Behavior of green light on front panel (at power up it should blink 

once then stay on)
3. Error code reported by PEP Station (i.e., the number of beeps). See 

section 4.2 for a list of error codes.
4. History of the Data Token plugged into the PEPS

4.2 List of error codes (number of beeps)

4.1 Getting help

The PEPS will normally operate without trouble. In those rare 
instances when this is not the case, we strongly encourage you 
to contact Therapeutic Alliances. We can usually get the PEPS 
back in operation in a matter of minutes. Before you contact us, 
please collect the information listed below.

Therapeutic Alliances Inc.
333 North Broad Street

Fairborn, OH  45324  USA

(937) 879-0734  •  fax (937) 879-5211
www.ERGYS.com  •  info@ergys.com
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Printed in the United States of America


